
 
 
 
 
 
 
 

 

Amplify 2024 Course User Guide 

 
 

1. Accessing the course the for the first time: 
a. Please sign in with this link: https://learn.kiwanis.org/  

b. You will be taken to a page to login. Please login using your Kiwanis 
Connect account.

 

https://learn.kiwanis.org/


 

 

c. After you have signed in, please accept the privacy policy. You will not 
need to accept the policy in during future logins. 

 



 

 

d. Click “enroll” on Kiwanis Amplify under Recommended Courses. 

 
 

e. Click “View Details” 



 

 

 
 

2. Getting started: 
a. Click on “Launch Course” under Welcome to Amplify 



 

 

 
 

b. Before you start the lessons, be sure to complete the pre-program survey. 
Note – this is the same survey that was sent out in emails prior to the 
course starting. If you already completed it, you do NOT need to 
complete it again.  

 
 



 

 

 
 
 
 

c. When you finish a lesson, a green checkmark will appear in the menu:  

  
 

d. If you are experiencing a technical issue, please use “report a problem 
with the course” to inform the Kiwanis Education Team.  

 
 

 



 

 

 
 
 
 

3. Completing a video lesson 
a. Before you begin each learning track, please complete the self-

assessment. The self-assessment and reflection quizzes will not be 
graded. These are used to help you track your learning.  

 

 
 
 
 



 

 

b. Click on “Launch Course” 

 
 

 
c. Watch the video lesson. When you have completed the video lesson the 

yellow dot on the menu will change to green.  
 
English captions are available for all videos by clicking the “CC” button on 
the video screen. 

 
 
 



 

 

d. Many videos have supplemental worksheets and materials to help you 
reflect on what you learned. Click on “Download” to use the worksheet.  

 
 
 
 
 
 
 
 
 

Troubleshooting 
 
Problem:  I don’t know my password to access the course for the first time.  
 
Solution: If it is your first time logging in, please click “Set your password 

here.” If you’re not sure how to reset your password or set up an 
account, reach out to the Kiwanis member services at 
helpline@kiwanis.org. 

 
Problem:  The videos are not playing for me. 
 
Solution: If a video is not playing, this is usually a network error. Your internet 

speed needs to be around 20 Mbps to play videos on our learning 
management system. Please check your internet to speed here. If 
your internet speed is not fast enough to play the videos, please 
find a different location to complete the lessons or reach out to our 
education team at kiwanisamplify@kiwanis.org. 

 
Problem:  One of my lessons will not complete.  
 

mailto:helpline@kiwanis.org
https://fiber.google.com/speedtest/
mailto:kiwanisamplify@kiwanis.org


 

 

Solution: Please use the “Report a problem with the course” button under 
“Welcome to Amplify” so that we can troubleshoot your issue and 
grant you credit for completing the lesson.  

 
Problem:  I am falling behind in the course; can I have more time?  
 
Solution: All Amplify enrollees will have access to the course until September 

30th. You can complete the course at your own pace. After 
September 30th, we cannot extend access to the course.  

 
Problem: I would like to talk to my Amplify classmates about the course. 
 
Solution: Please join the Kiwanis Amplify 2024 Facebook group at 

https://www.facebook.com/groups/695159382606896  
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